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1. Introduction 
This policy is based on the following legislation and advice from the Department for Education (DfE): 
• Behaviour and Discipline in Schools – Advice for headteachers and school staff, January 2016 
• Behaviour in schools – Advice for headteachers and school staff, September 2022 
• Keeping Children Safe In Education – Statutory Guidance for Schools and Colleges, September 2022 
• Searching, screening and confiscation – Advice for schools, July 2022 
• The Equality Act 2010 
• Suspension and Permanent Exclusion from maintained schools, academies and pupil referral units in England, 

including pupil movement – Guidance for maintained schools, academies, and pupil referral units in England, 
September 2022 

• Use of reasonable force in schools – Advice for headteachers, staff and governing bodies, July 2013 
• Supporting pupils with medical conditions at school - Statutory guidance for governing bodies of maintained 

schools and proprietors of academies in England, December 2015 
• Special Educational Needs and Disability (SEND) Code of Practice, January 2015 
 
In addition, this policy is based on: 
• Section 175 of the Education Act 2002, which outlines a school’s duty to safeguard and promote the welfare 

of its pupils  
• Sections 88 to 94 of the Education and Inspections Act 2006, which requires schools to regulate pupils’ 

behaviour and publish a behaviour policy and written statement of behaviour principles, and give schools the 
authority to confiscate pupils’ property 

 
We will publish our behaviour policy online on our school website and share it at least once annually with 
parents. 
 
This document is a statement of the aims, principles and strategies for behaviour at Hackbridge Primary School & 
Spencer Nursery School.   
 
This policy has been developed through consultation with the school community and should be read in 
conjunction with the following policies: Equal Opportunities, Child Protection and Safeguarding, Online Safety, 
Health & Safety, Special Educational Needs & Inclusion and PSHE. 
 
2. Principles and Aims of the Behaviour Policy 
The intention of this policy is to ensure that everyone in the school community is aware of our aims, values and 
ethos surrounding behaviour which are to: 
• create a positive culture that promotes excellent behaviour, ensuring that all pupils have the opportunity to 

learn in a calm, safe and supportive environment 
• establish a whole-school approach to maintaining high standards of behaviour that reflect the values of the 

school 
• outline the expectations and consequences of behaviour 
• provide a consistent approach to behaviour management that is applied equally to all pupils 
• define what we consider to be unacceptable behaviour, including bullying and discrimination 
 
We aim to work in partnership with families and expect parents and carers to support and reinforce the school 
policy and guidelines for appropriate behaviour. 

 
The following are our key principles for behaviour at Hackbridge Primary School: 
 
Consistent: Everyone in the school community is expected to uphold the values of the policy by a positive 

approach to behaviour and the use of shared language.   
  
Kind: Promoting positive behaviour is the primary aim of the policy, with unwanted behaviour 

responded to in a kind, calm manner, in line with the school motto of ‘Happy People Succeed’. 
and our core values: Kindness, Inspiration, Nurture and Determination. 

  
Transparent: All rules, celebrations and consequences within the policy will purposefully be kept simple to 

support consistency and allow the policy to be accessed by everyone in the school community. 

https://www.gov.uk/government/publications/behaviour-in-schools--2
https://www.gov.uk/government/publications/behaviour-in-schools--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/school-exclusion#:%7E:text=Schools%20and%20colleges%20must%20continue,headteachers
https://www.gov.uk/government/publications/school-exclusion#:%7E:text=Schools%20and%20colleges%20must%20continue,headteachers
https://www.gov.uk/government/publications/school-exclusion#:%7E:text=Schools%20and%20colleges%20must%20continue,headteachers
https://www.gov.uk/government/publications/school-exclusion#:%7E:text=Schools%20and%20colleges%20must%20continue,headteachers
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://www.legislation.gov.uk/ukpga/2002/32/section/175
http://www.legislation.gov.uk/ukpga/2006/40/section/88
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3. Roles and responsibilities 
Governors 
The governors are responsible for: 
• reviewing and approving the written statement of behaviour principles (Appendix A) 
• reviewing this behaviour policy in conjunction with the Headteacher 
• monitoring the policy’s effectiveness 
• holding the Headteacher to account for its implementation 

 
The Headteacher 
The Headteacher is responsible for: 
• reviewing this policy in conjunction with the governing body 
• giving due consideration to the school’s statement of behaviour principles (Appendix A) 
• approving this policy 
• ensuring that the school environment encourages positive behaviour  
• ensuring that staff deal effectively with poor behaviour 
• monitoring that the policy is implemented by staff consistently with all groups of pupils 
• ensuring that all staff understand the behavioural expectations and the importance of maintaining them 
• providing new staff with a clear induction into the school’s behavioural culture to ensure they understand its 

rules and routines, and how best to support all pupils to participate fully 
• offering appropriate training in behaviour management, and the impact of special educational needs and 

disabilities (SEND) and mental health needs on behaviour, to any staff who require it, so they can fulfil their 
duties set out in this policy 

• ensuring this policy works alongside the safeguarding policy to offer pupils both sanctions and support when 
necessary 

• ensuring that the data from the school’s behaviour records is reviewed regularly, to make sure that no 
groups of pupils are being disproportionately impacted by this policy  
 

Teachers and staff 
Staff are responsible for: 
• creating a calm and safe environment for pupils 
• establishing and maintaining clear boundaries of acceptable pupil behaviour  
• implementing the behaviour policy consistently 
• communicating the school’s expectations, routines, values and standards through teaching behaviour and in 

every interaction with pupils 
• modelling expected behaviour and positive relationships 
• providing a personalised approach to the specific behavioural needs of particular pupils 
• considering their own behaviour on the school culture and how they can uphold school rules and 

expectations  
• recording behaviour incidents promptly  
• challenging pupils to meet the school’s expectations 
 
The senior leadership team (SLT) will support staff in responding to behaviour incidents where needed.  
 
Parents and carers 
Parents and carers, where possible, should: 
• get to know the school’s behaviour policy and reinforce it at home where appropriate  
• support their child in adhering to the school’s behaviour policy 
• inform the school of any changes in circumstances that may affect their child’s behaviour 
• discuss any behavioural concerns with the class teacher promptly 
• take part in any emotional work following misbehaviour (for example: attending reviews of specific 

behaviour interventions) 
• raise any concerns about the management of behaviour with the school directly, whilst continuing to work in 

partnership with the school 
• take part in the life of the school and its culture 
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The school will endeavour to build a positive relationship with parents and carers by keeping them informed 
about developments in their child's behaviour and the school’s policy and working in collaboration with them to 
tackle behavioural issues. 
 
Pupils  
Pupils will be made aware of the following during their induction into the behaviour culture: 
• the expected standard of behaviour they should be displaying at school 
• that they have a duty to follow the behaviour policy 
• the school’s key rules and routines 
• the rewards they can earn for meeting the behaviour standard and the consequences they will face if they 

don’t meet the standard 
• the pastoral support that is available to them to help them meet the behavioural standards 
 
Pupils will be supported to meet the behaviour standards and will be provided with repeated induction sessions 
wherever appropriate. Support and induction will be provided for pupils who are in-year arrivals. 
 
Pupils will be supported to develop an understanding of the school’s behaviour policy and wider culture. 
 
Pupils will be asked to give feedback on their experience of the behaviour culture to support the evaluation, 
improvement and implementation of the behaviour policy. 
 
4. Promoting Positive Behaviour 
The primary aim of this policy is to promote excellent, positive behaviour throughout the school related to three 
core rules, See Appendix B: 
 
 
 
 
 
 
 
 
 
 
 
 
Be Safe:  
• Thinking about my safety and the safety of others 
• Moving around the school carefully and quietly 
• Using equipment as it is meant to be used 
• Following instructions 

 
Be Ready:  
• Coming to school every day I can  
• Being on-time  
• Wearing correct uniform 
• Bringing the correct equipment to school (diary, reading book, PE kit) 
• Bringing back home learning on time 
• Listening to others 
• Following instructions first time 
• Taking an active part in learning 

 
Be Kind: 
• Talking about how I am feeling 
• Thinking about how others may be feeling 
• Being respectful to others 

Be Safe 

Be Ready 

Be Kind 
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• Resolving problems calmly 
• Helping others 
• Giving myself the best possible chance to learn 
• Not disturbing others’ learning 
 
These rules have been designed to be simple and easy for all to remember. All expectations of behaviour in the 
school will relate to these three core rules. 
 
Adherence to these rules will be achieved by the primary strategy of promoting and reinforcing good behaviour. 
This will be done by: 
• focussing on those behaving well and providing recognition (i.e. first attention goes to those with the best 

behaviour) 
• seeking opportunities to ‘catch’ a child doing the right thing and offering praise 
• modelling positive, kind and respectful behaviour through all adult interactions with pupils and other staff in 

school 
• using vocabulary that encourages pupils to want to behave well and supports their understanding of the 

benefits of behaving well 
• providing targeted, scaffolded support to those with learning needs related to behaviour 
• teaching positive behaviour through PSHE lessons and assemblies 
• using agreed routines, where they exist, consistently across the school 
• establishing and maintaining routines in classrooms that meet the needs of both the individual teachers and 

their pupils 
• the use of individual and class celebrations and recognition to promote positive behaviour, including, but not 

limited to: non-verbal acknowledgement, verbal praise, class points, stickers, written notes and phone-calls 
home to parents/carers, conversations with or written notes or emails to others staff, Celebration Assembly 
and achievement awards 

• Behaviour Support Plan, where needed 
 
5. Responding to behaviour 
Classroom management 
Teaching and support staff are responsible for setting the tone and context for positive behaviour within the 
school. 
 
They will: 
• create and maintain a stimulating environment that encourages pupils to be engaged 
• display the school rules in their classrooms 
• develop a positive relationship with pupils, which will include: 

o greeting pupils in the morning/at the start of lessons 
o establishing clear routines 
o communicating expectations of behaviour in ways other than verbally 
o highlighting and promoting good behaviour 
o concluding the day positively and starting the next day afresh 
o having a plan for dealing with low-level disruption 
o using positive reinforcement 

 
Safeguarding 
The school recognises that changes in behaviour may be an indicator that a pupil is in need of help or protection. 
 
We will consider whether a pupil’s misbehaviour may be linked to them suffering, or being likely to suffer, 
significant harm.  
 
Where this may be the case, we will follow our child protection and safeguarding policy, and consider whether 
emotional support, an early help intervention or a referral to children’s social care is appropriate.  
 
Please refer to our child protection and safeguarding policy for more information.  
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Responding to good behaviour  
When a pupil’s behaviour meets or goes above and beyond the expected behaviour standard, staff will recognise 
it with positive recognition and reward. This provides an opportunity for all staff to reinforce the school’s culture 
and ethos.  
 
Positive reinforcements and rewards will be applied clearly and fairly to reinforce the routines, expectations and 
norms of the school’s behaviour culture. 
 
Positive behaviour will be rewarded with: (see also Appendix C Hierarchy of Recognition) 
• non-verbal recognition such as: eye contact, smile, nod, mouthing thank you, wink, touch on shoulder, 

thumbs up, etc 
• verbal recognition such as: I notice and appreciate that you are doing ‘X’ 
• class points/stickers for younger children/special privileges or roles 
• note/sticker in diary/conversation with parent 
• Hackbridge Honour Awards 
• achievement certificate 
• sharing with other staff/SLT 
• phone-call home 
 
6. Responding to and supporting pupils displaying unwanted behaviour / misbehaviour 
Every child has the right to learn, but no child has the right to disrupt. Everyone has the right to be listened to, to 
be valued, to feel and be safe, and to be protected from disruption or harm. Whilst our school focus will be on 
promoting positive behaviour it may still be necessary to directly respond to unwanted behaviour. This will be 
done by: 
• being ruthlessly consistent with the implementation of this policy 
• using deliberate calm and avoiding using aggression or humiliation, such as shouting or sarcasm 
• where an adult feels that an unsafe situation requires them to respond by raising their voice in order to keep 

a child or children safe, they should return to deliberate calm as soon as it is safe to do so 
• responding to unwanted behaviour in private wherever possible 
• providing all parties involved in a situation a fair opportunity to respond and give ‘their side’ of the situation 
• modelling a kind and respectful manner at all times when responding to unwanted behaviour 
• remaining focussed on the primary behaviour in the first instance and responding to any secondary 

unwanted behaviours, in response to the first, at a later date should it be necessary 
• using restorative conversations to repair relationships following an incident 
• using agreed vocabulary and scripts to ensure consistency and to support deliberate calm when responding 

to unwanted behaviour 
 
See Appendix D Hierarchy of responses for an overview. 
 
If these steps are not sufficient in changing the behaviour then the following consequences can apply: 
• use of break or lunchtime to engage in a further restorative activity which can include a logical consequence 

(see Appendix E for Logical Consequence Menu) 
• loss of an extra responsibility of privilege (but not losing access to curriculum lessons) 
• expecting work to be completed at home, or at break or lunchtime 
• referring the pupil to a senior member of staff 
• in significant circumstances, removal of the pupil from the classroom (this is usually used so the child can 

regulate in a change of location)  
• fixed term internal suspension 
• fixed term external suspension 
• permanent exclusion 
 
In addition, the following support can also be put into place alongside or in place of consequences, where 
needed: 
• Support Card 
• Behaviour Support Plan 
 



 
 

7 

Support Cards and Behaviour Support Plans are positive tools to proactively support pupils' behaviour and should 
not be viewed as a consequence. They can be put into place in response to behaviour incidents or used 
proactively to prevent poor behaviour. Support Cards will be individualised cards for positive comments/smiley 
faces/target scores to indicate behaviour successes which are celebrated by adults named on the card at multiple 
points during the school day. Behaviour Support Plans identify specific behaviours of concern, what we want to 
see instead and why and the extra support strategies in place to support the child to achieve this. 
 
A record will be kept of any consequence or extra support given to a child and their parents/carers will be 
informed in the following way:   
• if a member of support staff manages a behaviour incident and gives a consequence, then they must 

complete a paper form and give it to the class teacher 
• if a class teacher manages a behaviour incident and gives a consequence, or receives a behaviour form from 

a member of support staff, they must log the incident in the SIMS Behaviour Management section 
• if children from more than one class are involved, all class teachers must be informed, but only one needs to 

record the incident on the SIMS system 
• class teachers must inform the parents/carers of the child receiving the consequence either verbally or via a 

sticker placed in the child(ren)’s Home-School Contact Book 
• if another child/other children have been directly harmed by the behaviour (for example, has been injured), 

then the parents/carers of the child(ren) affected must also be informed by the class teacher 
 
Professional judgement should be used as to whether other behaviour incidences (particularly repeated 
behaviour that has been managed with restorative conversations) will be specifically shared with parents/carers. 
 
Any conversations regarding behaviours that are not recorded on SIMS or EduKey should be documented on a 
Record of Information form and given to the Deputy Headteacher. 
 
We recognise that in some situations, staff may need further support to manage incidents of poor behaviour and 
systems are in place for staff to be able to request support in the classroom. These should not be viewed as 
consequences, but as mechanisms to provide support to either the children or adults involved. 
 
7. Removal from classrooms 
In response to serious or persistent breaches of this policy, the school may remove the pupil from the classroom 
for a limited time. 
 
Pupils who have been removed will continue to receive education under the supervision of a member of staff that 
is meaningful, but it may differ from the mainstream curriculum. 
 
Removal is a serious sanction and will only be used in response to serious misbehaviour. Staff will only remove 
pupils from the classroom once other behavioural strategies have been attempted, unless the behaviour is so 
extreme as to warrant immediate removal. 
 
Removal can be used to: 
• restore order if the pupil is being unreasonably disruptive 
• maintain the safety of all pupils 
• allow the disruptive pupil to continue their learning in a managed environment 
• allow the disruptive pupil to regain calm in a safe space 
 
Pupils who have been removed from the classroom are supervised by a member of SLT or a Senior Teaching 
Assistant and will be removed for a maximum of the remainder of the current lesson. 
 
Pupils will not be removed from classrooms for prolonged periods of time without the explicit agreement of the 
Headteacher. 
 
Pupils should be reintegrated into the classroom as soon as appropriate and safe to do so. The school will 
consider what support is needed to help a pupil successfully reintegrate into the classroom and meet the 
expected standards of behaviour. 
 
Parents will be informed on the same day that their child is removed from the classroom. 
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The school will consider an alternative approach to behaviour management for pupils who are frequently 
removed from class, such as:  
• use of support staff 
• short term behaviour Support Cards 
• long term Behaviour Support Plans 
• referral to the local authority’s Primary Vulnerable Pupil Panel to seek outreach work from Pupil Referral 

Units 
• multi-agency assessment 
 
Staff will record all incidents of removal from the classroom, along with details of the incident that led to the 
removal on SIMS. 
 
8. Suspension and permanent exclusions 
Any incident of extreme disruptive, non-compliant or dangerous behaviour causing risk to themselves or others, 
or failure to moderate inappropriate behaviour after the Headteacher has become involved, may lead to internal 
or external (fixed term) suspension by the Headteacher. 
 
A decision to exclude a pupil permanently may be taken by the Headteacher: 
• in response to a serious breach, or persistent breaches, of the school’s behaviour policy; and 
• where allowing the pupil to remain in school would seriously harm  the education or welfare of the pupils or 

others in the school. 
 
At Hackbridge Primary School we follow the latest guidance from the Department of Education in the event of an 
exclusion: https://www.gov.uk/government/publications/school-exclusion. 
 
The school can use suspension and permanent exclusion in response to serious incidents or in response to 
persistent poor behaviour which has not improved following in-school sanctions and interventions.   
 
The decision to suspend or exclude will be made by the Headteacher and only as a last resort. 
 
Please refer to our exclusions policy for more information.  
 
9. Supporting pupils following a suspension 
Following a suspension, the school will consider strategies to help pupils to understand how to improve their 
behaviour and meet the expectations of the school. 
 
These measures could include: 
• reintegration meetings 
• daily contact with a designated staff member 
• a Support Card with personalised behaviour goals.  
 
10. Use of Physical Interventions 
There are occasions when physical contact with a pupil is proper and necessary.  
 
Examples of where touching a pupil might be proper or necessary:  
• holding the hand of the child at the front/back of the line when going to assembly or when walking together 

around the school  
• when comforting a distressed pupil 
• when a pupil is being congratulated or praised 
• to demonstrate how to use a musical instrument 
• to demonstrate exercises or techniques during PE lessons or sports coaching 
• to give first aid 
 
In some circumstances, however, staff may need to use reasonable force to control or restrain a child engaging in 
an inappropriate behaviour that could cause harm to themselves, others or the environment. 
 

https://www.gov.uk/government/publications/school-exclusion
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The Department for Education states that “All members of school staff have a legal power to use reasonable 
force.” Reasonable force can be used to prevent pupils from hurting themselves or others, from damaging 
property, from causing disorder or committing an offence.  
 
Schools can use reasonable force to:  
• remove disruptive children from the classroom where they have refused to follow an instruction to do so 
• prevent a pupil behaving in a way that disrupts a school event or a school trip or visit 
• prevent a pupil leaving the classroom where allowing the pupil to leave would risk their safety or lead to 

behaviour that disrupts the behaviour of others 
• prevent a pupil from attacking a member of staff or another pupil, or to stop a fight in the playground 
• restrain a pupil at risk of harming themselves through physical outbursts  
 
It is used as a safety measure and never as a punishment. It can be used spontaneously in an emergency or may 
be planned as part of a Behaviour Support Plan and Positive Handling Plan. 
 
Physical intervention is not undertaken lightly and is part of a broad approach. Staff must use agreed and 
approved restrictive holds. Strategies are set in place to reduce the risk of injury to all involved, though this 
cannot be guaranteed.  
 
The school will make reasonable adjustments for disabled children and children with special educational needs in 
relation to physical intervention and the use of reasonable force where it is necessary to do so and these will be 
detailed within a physical intervention plan as part of their Behaviour Support Plan. 
 
Please refer to our positive handling policy for more information. 
 
11. Searching, Screening and Confiscation 
At Hackbridge Primary School, we follow the DfE advice document ‘Searching, screening and confiscation: Advice 
for school, July 2022 in regard to situations where searching or confiscation is required. 
 
Confiscation 
Any prohibited items (listed in Appendix F) found in a pupil’s possession as a result of a search will be confiscated. 
These items will not be returned to the pupil. 
 
We will also confiscate any item that is harmful or detrimental to school discipline. These items will be returned 
to pupils after discussion with senior leaders and parents, if appropriate. 
 
Searching  
Searching a pupil 
Searches will only be carried out by a member of staff who has been authorised to do so by the Headteacher, or 
by the Headteacher themselves. 
 
Subject to the exception below, the authorised member of staff carrying out the search will be of the same sex as 
the pupil, and there will be another member of staff present as a witness to the search.  
 
An authorised member of staff of a different sex to the pupil can carry out a search without another member of 
staff as a witness if: 
• the authorised member of staff carrying out the search reasonably believes there is risk that serious harm 

will be caused to a person if the search is not carried out as a matter of urgency; and  
• in the time available, it is not reasonably practicable for the search to be carried out by a member of staff 

who is the same sex as the pupil; or  
• it is not reasonably practicable for the search to be carried out in the presence of another member of staff 
 
When an authorised member of staff conducts a search without a witness they should immediately report this to 
the designated safeguarding lead and ensure a written record of the search is made and given to the 
Headteacher. 
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If the authorised member of staff considers a search to be necessary, but is not required urgently, they will seek 
the advice of the Headteacher, designated safeguarding lead (or deputy) or pastoral member of staff who may 
have more information about the pupil. During this time the pupil will be supervised and kept away from other 
pupils. 
 
A search can be carried out if the authorised member of staff has reasonable grounds for suspecting that the 
pupil is in possession of a prohibited item or any item identified in the school rules for which a search can be 
made, or if the pupil has agreed. 
 
An appropriate location for the search will be found. Where possible, this will be away from other pupils. The 
search will only take place on the school premises or where the member of staff has lawful control or charge of 
the pupil, for example on a school trip. 
 
Before carrying out a search the authorised member of staff will: 
• assess whether there is an urgent need for a search 
• assess whether not doing the search would put other pupils or staff at risk 
• consider whether the search would pose a safeguarding risk to the pupil 
• explain to the pupil why they are being searched 
• explain to the pupil what a search entails – e.g. I will ask you to turn out your pockets and remove your scarf 
• explain how and where the search will be carried out 
• give the pupil the opportunity to ask questions 
• seek the pupil’s co-operation  

 
If the pupil refuses to agree to a search, the member of staff can give an appropriate behaviour sanction.  
 
If they still refuse to co-operate, the member of staff will contact the Senior Leadership Team to try and 
determine why the pupil is refusing to comply.  
 
The authorised member of staff will then decide whether to use reasonable force to search the pupil. This 
decision will be made on a case-by-case basis, taking into consideration whether conducting the search will 
prevent the pupil harming themselves or others, damaging property or from causing disorder. 
 
The authorised member of staff can use reasonable force to search for any prohibited items identified in 
Appendix F, but not to search for items that are only identified in the school rules. 
 
An authorised member of staff may search a pupil’s outer clothing, pockets, possessions, desks or lockers. 
 
Outer clothing includes: 
• any item of clothing that is not worn immediately over a garment that is being worn wholly next to the skin 

or being worn as underwear (e.g. a jumper or jacket being worn over a t-shirt) 
• hats, scarves, gloves, shoes, boots 
 
Searching pupils’ possessions 
Possessions means any items that the pupil has or appears to have control of, including: 
• trays 
• pencil cases 
• bags 
• lunch bag/box 
• water bottle 
• coat (whilst the pupil is not wearing it) 

 
A pupil’s possessions can be searched for any item if the pupil agrees to the search. If the pupil does not agree to 
the search, staff can still carry out a search for prohibited items (listed in Appendix F) and items identified in the 
school rules. 
 
An authorised member of staff can search a pupil’s possessions when the pupil and another member of staff are 
present.  
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If there is a serious risk of harm if the search is not conducted immediately, or it is not reasonably practicable to 
summon another member of staff, the search can be carried out by a single authorised member of staff. 
 
Informing the designated safeguarding lead (DSL) 
The staff member who carried out the search should inform the DSL without delay: 
• of any incidents where the member of staff had reasonable grounds to suspect a pupil was in possession of a 

prohibited item as listed in Appendix F 
• if they believe that a search has revealed a safeguarding risk 
 
All searches for prohibited items (Appendix F), including incidents where no items were found, will be recorded 
on the school’s safeguarding system, My Concern. 
 
Informing parents 
Parents will always be informed of any search for a prohibited item (Appendix F). A member of staff will tell the 
parents as soon as is reasonably practicable: 
• what happened 
• what was found, if anything 
• what has been confiscated, if anything 
• what action the school has taken, including any sanctions that have been applied to their child  
 
Support after a search 
Irrespective of whether any items are found as the result of any search, the school will consider whether the pupil 
may be suffering or likely to suffer harm and whether any specific support is needed (due to the reasons for the 
search, the search itself, or the outcome of the search).  
 
If this is the case, staff will follow the school’s safeguarding policy and speak to the designated safeguarding lead 
(DSL). The DSL will consider if pastoral support, an early help intervention or a referral to children’s social care is 
appropriate.  
 
Strip searches 
The authorised member of staff’s power to search outlined above does not enable them to conduct a strip search 
(removing more than the outer clothing) and strip searches on school premises shall only be carried out by police 
officers in accordance with the Police and Criminal Evidence Act 1984 (PACE) Code C.   
 
Before calling the police into school, staff will assess and balance the risk of a potential strip search on the pupil’s 
mental and physical wellbeing and the risk of not recovering the suspected item. 
 
Staff will consider whether introducing the potential for a strip search through police involvement is absolutely 
necessary and will always ensure that other appropriate, less invasive approaches have been exhausted first. 
 
Once the police are on school premises, the decision on whether to conduct a strip search lies solely with them. 
The school will advocate for the safety and wellbeing of the pupil(s) involved. Staff retain a duty of care to the 
pupil involved and should advocate for pupil wellbeing at all times.  
 
Communication and record-keeping in relation to strip searches 
Where reasonably possible and unless there is an immediate risk of harm, staff will contact at least one of the 
pupil’s parents to inform them that the police are going to strip search the pupil before the strip search takes 
place, and ask them if they would like to come into school to act as the pupil’s appropriate adult. If the school 
can’t get in touch with the parents, or they aren’t able to come into school to act as the appropriate adult, a 
member of staff can act as the appropriate adult (see below for the role of the appropriate adult).  
 
The pupil’s parents will always be informed by a staff member once a strip search has taken place. The school will 
keep records of strip searches that have been conducted on school premises and monitor them for any trends 
that emerge. 
 
 
 

https://www.gov.uk/government/publications/pace-code-c-2019
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Who will be present at a strip search? 
For any strip search that involves exposure of intimate body parts, there will be at least two people present other 
than the pupil, except in urgent cases where there is risk of serious harm to the pupil or others.  
 
One of these must be the appropriate adult, except if:  
• the pupil explicitly states in the presence of an appropriate adult that they do not want an appropriate adult 

to be present during the search, and  
• the appropriate adult agrees 
 
If this is the case, a record will be made of the pupil’s decision and it will be signed by the appropriate adult. 
 
No more than two people other than the pupil and appropriate adult will be present, except in the most 
exceptional circumstances.  
 
The appropriate adult will:  
• act to safeguard the rights, entitlement and welfare of the pupil 
• not be a police officer or otherwise associated with the police 
• not be the Headteacher 
• be of the same sex as the pupil, unless the pupil specifically requests an adult who is not of the same sex  

 
Except for an appropriate adult of a different sex if the pupil specifically requests it, no one of a different sex will 
be permitted to be present and the search will not be carried out anywhere where the pupil could be seen by 
anyone else.  
 
Care after a strip search  
After any strip search, the pupil will be given appropriate support, irrespective of whether any suspected item is 
found. The pupil will also be given the opportunity to express their views about the strip search and the events 
surrounding it.  
 
As with other searches, the school will consider whether the pupil may be suffering or likely to suffer harm and 
whether any further specific support is needed (due to the reasons for the search, the search itself, or the 
outcome of the search).  
 
Staff will follow the school’s safeguarding policy and speak to the designated safeguarding lead (DSL). The DSL will 
consider if, in addition to pastoral support, an early help intervention or a referral to children’s social care is 
appropriate.  
 
Any pupil(s) who have been strip searched more than once and/or groups of pupils who may be more likely to be 
subject to strip searching will be given particular consideration, and staff will consider any preventative 
approaches that can be taken. 
 
Screening 
The school does not use or have any equipment to undertake screening. 
 
Further information about searching with and without consent is provided in the related DfE document linked on 
page 2 of this policy. 
 
12. Responding to Bullying  
At Hackbridge Primary School, we do not tolerate bullying of any kind. We follow the DfE advice document 
‘Preventing and tackling bullying – July 2017’, in our approach to preventing bullying and managing any incident 
which might occur. Any incident of apparent bullying is fully investigated. 
 
What is Bullying? 
Bullying is defined as the repetitive, intentional harming of one person or group by another person or group, 
where the relationship involves an imbalance of power. 
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Bullying is, therefore: 
• deliberately hurtful 
• repeated, often over a period of time 
• difficult to defend against 

 
The following definition of bullying is taken from the DfE advice document: 
 
“What is bullying? 
Bullying is behaviour by an individual or group, repeated over time, that intentionally hurts another individual or 
group either physically or emotionally. Bullying can take many forms (for instance, cyber-bullying via text 
messages, social media or gaming, which can include the use of images and video) and is often motivated by 
prejudice against particular groups, for example on grounds of race, religion, gender, sexual orientation, special 
educational needs or disabilities, or because a child is adopted, in care or has caring responsibilities. It might be 
motivated by actual differences between children, or perceived differences. 
 
Stopping violence and ensuring immediate physical safety is obviously a school’s first priority but emotional 
bullying can be more damaging than physical; teachers and schools have to make their own judgements about 
each specific case. 
 
Many experts say that bullying involves an imbalance of power between the perpetrator and the victim. This could 
involve perpetrators of bullying having control over the relationship which makes it difficult for those they bully to 
defend themselves. The imbalance of power can manifest itself in several ways, it may be physical, psychological 
(knowing what upsets someone), derive from an intellectual imbalance, or by having access to the support of a 
group, or the capacity to socially isolate. It can result in the intimidation of a person or persons through the threat 
of violence or by isolating them either physically or online. 
 
Low-level disruption and the use of offensive language can in itself have a significant impact on its target. If left 
unchallenged or dismissed as banter or horseplay it can also lead to reluctance to report other behaviour. Early 
intervention can help to set clear expectations of the behaviour that is and isn’t acceptable and help stop negative 
behaviours escalating. Since September 2014 a greater focus on how well school leaders tackle low-level 
disruption was included in Ofsted inspections. 
 
Cyber-bullying 
The rapid development of, and widespread access to, technology has provided a new medium for ‘virtual’ bullying, 
which can occur in or outside school. Cyber-bullying is a different form of bullying and can happen at all times of 
the day, with a potentially bigger audience, and more accessories as people forward on content at a click. 
 
The Education Act 2011 amended the power in the Education Act 1996 to provide that when an electronic device, 
such as a mobile phone, has been seized by a member of staff who has been formally authorised by the 
headteacher, that staff member can examine data or files, and delete these, where there is good reason to do so. 
This power applies to all schools and there is no need to have parental consent to search through a young person’s 
mobile phone. 
 
If an electronic device that is prohibited by the school rules has been seized and the member of staff has 
reasonable ground to suspect that it contains evidence in relation to an offence, they must give the device to the 
police as soon as it is reasonably practicable. Material on the device that is suspected to be evidence relevant to 
an offence, or that is a pornographic image of a child or an extreme pornographic image, should not be deleted 
prior to giving the device to the police. If a staff member finds material that they do not suspect contains evidence 
in relation to an offence, they can decide whether it is appropriate to delete or retain the material as evidence of a 
breach of school discipline.” 
 
It is also often acknowledged that bullying is accompanied by an imbalance of power between those involved. 
 
All forms of unkindness will be addressed as part of this policy but due to the potential impacts from bullying, we 
will follow a specific procedure for responding to allegations of bullying.   
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Bullying can include: 
 

TYPE OF BULLYING DEFINITION 

Emotional Being unfriendly, excluding, tormenting 

Physical Hitting, kicking, pushing, taking another’s belongings, any use of violence 

Prejudice-based and 
discriminatory, including: 
• Racial 
• Faith-based 
• Gendered (sexist) 
• Homophobic/biphobic 
• Transphobic 
• Disability-based 

Taunts, gestures, graffiti or physical abuse focused on a particular 
characteristic (e.g. gender, race, sexuality) 

Sexual Explicit sexual remarks, display of sexual material, sexual gestures, 
unwanted physical attention, comments about sexual reputation or 
performance, or inappropriate touching 

Direct or indirect verbal Name-calling, sarcasm, spreading rumours, teasing 

Cyber-bullying Bullying that takes place online, such as through social networking sites, 
messaging apps or gaming sites  

 
Preventing Bullying 
In the first instance, we aim to be proactive in preventing bullying by: 
• anti-bullying week activities each year across the school 
• half-termly online safety lessons, including specific lessons on cyber bullying 
• regular reinforcement of our school value of Kindness 
• PSHE lessons dedicated to developing positive relationships, expressing emotions and British Values, 

including tolerance and mutual respect 
• teaching about the roles involved in bullying, specifically the ‘bystander’ effect 
• child-friendly Anti-Bullying Policy, see Appendix G 
 
Roles involved in bullying: 
Bullying is often a group behaviour and involves more than just two people. See Appendix H. 
 
• Ringleader/Bully: There is the ‘ringleader’ and this is the person who is initiating or leading the bullying. 

They might even be telling other people to join in.  
• Target/Victim: There is the ‘target’ and this is the person the bullying is aimed at.  
• Assistants: The ‘assistant’ is someone who is involved in ‘doing’ the bullying behaviour led by the ringleader 

and might be actively doing the name calling or whatever the bullying might be.  
• Reinforcers: The ‘reinforcer’ is someone who doesn’t ‘do’ any bullying themselves but supports the bullying 

behaviour by standing by the ringleader and assistants, laughing along and encouraging the behaviour to 
continue. 

• Defender: There is also the ‘defender’, and that doesn’t always mean actively standing up to the ones doing 
the bullying – it could also mean telling a trusted adult what they have seen or even just asking the target if 
they are okay.  

• Outsider/Bystander: You also have the ‘outsider’ or ‘bystander’ role. This is someone who is either unaware 
of the bullying happening or is choosing to ignore it and not involve themselves at all.  

 
These roles can shift and change depending on the power dynamic and who is present or not at the time. While 
our focus is often on the ‘ringleader/bully’ and ‘target/victim’, we also focus on changing the behaviour of the 
wider roles. This includes encouraging the ‘reinforcers’ who are laughing to not laugh and become outsiders; 
supporting the ‘assistants’ to simply not join in and encouraging ‘outsiders/bystanders’ to take an active role and 
report the bullying to a member of staff. By doing this, it will take power away from the ringleader and help 
address bullying.  
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We follow the 10 Key Principles from the Anti-Bullying Alliance (www.anti-bullyingalliance.org.uk) to support with 
reducing and responding to bullying: 

 

1. listens - all pupils and parents and carers are listened to 
2. includes us all - all pupils are included, valued and participate fully in all aspects of school life 
3. respect - all members of our school community 
4. challenges - all forms of discriminatory language and challenged taken seriously 
5. celebrates difference – difference is actively and visibly celebrated and welcome across the whole 

school 
6. shared understanding - all school staff, pupils and parents and carers understand what bullying is and 

what it isn't 
7. believes - all pupil and their parents and carers are acknowledged, believed and taken seriously when 

reporting incidents of bullying 
8. reports bullying - all pupils within the school and their parents and carers understand how to report 

incidents of bullying 
9. takes action - we respond quickly to all incidents of bullying 

10. has clear policies - our school's anti-bullying policy reflects is embedded within other school policies. 
They are widely and actively promoted to school staff, pupils and their parents and carers 

 
For the classroom version see Appendix I and for visuals see Appendix J 
 
Responding to Bullying 
Victim’s response to bullying: 
• tell someone responsible 
• tell the bully to stop and walk away 
• keep themself safe but staying away from the bully 
• talk to their parents/ carer or someone they trust 
• do not retaliate 
• ignore the bully but do tell someone. 
• do not ignore what is happening to them – it is not okay and it is not their fault.  

 
Any member of the school community can report incidents of bullying. 
 
In the first instance, any reports of bullying from a pupil, parent/carer or member of staff should be referred to the 
class teacher. Parents can also complete a Parental Concern form via the School Office. Bullying incidents that 
occur outside of school involving pupils attending Hackbridge and those involving cyber-bullying will be similarly 
addressed. 
 
School’s response to bullying: 
The following must occur if an incidence of bullying is reported by a child or parent or if a member of staff 
suspects bullying is taking place: 
• the Senior Leadership will be informed 
• the incident/s will be investigated fully 
• the results of the investigation will be recorded 

 
If bullying is found to be taking place then the following actions should take place: 
• the Senior Leadership Team will be informed 
• conversations will take place with the parents/carers of all children involved 
• where appropriate, a restorative conversation between the children involved will be facilitated by school 

staff 
• an Behaviour Support Plan or Support Card will be put in place 
• a plan of support will be put in place for the child/ren affected by the bullying 
• the situation will be monitored and children, parents/carers and Senior Leadership will kept updated 
• in very serious circumstances, a decision may be made to involve the police 
 
Support for staff who are bullied: 
In addition to the measures that the school takes to prevent and tackle bullying among pupils, it is equally 
important to us at Hackbridge Primary School and Spencer Nursery School that bullying of staff, whether by 

http://www.anti-bullyingalliance.org.uk/


 
 

16 

pupils, parents/carers or colleagues, is unacceptable. Any staff member with a concern should speak to the 
Headteacher or the Deputy Headteacher so that this can be addressed immediately. 
 
13. Responding to Racist, Homophobic or Disablist Behaviour 
All forms of unkindness and intolerant behaviour and bullying will be addressed as part of this policy. However, 
we recognise the specific impacts of racist, homophobic, transphobic and disablist behaviour – see Appendix K 
Responding to discriminatory behaviour.  
 
Racism can be defined as when a person is treated worse, excluded, disadvantaged, harassed, bullied, humiliated 
or degraded because of their race or ethnicity.   
 
Homophobic and transphobic behaviour is behaviour that is based on prejudice or negative attitudes, beliefs or 
views about lesbian, gay, bisexual or transgender people… Transphobic bullying affects young people who are 
trans but can also affect those questioning their gender identity as well as students who are not trans but do not 
conform to gender stereotypes. 

Getting Started, Stonewall, 2015 
 
Disablist behaviour can be defined as unkindness, bullying or discrimination towards others on the basis of a 
disability or impairment. 
 
Any incidence of children displaying racist, disablist or homophobic behaviour must be responded to. 
 
This must include: 
• a restorative conversation 
• the parents/carers of all children involved being informed (both those displaying the behaviour and those 

affected by it) 
• Senior Leadership Team being informed 
• the Designated Safeguarding Lead being informed 

 
It may include: 
• further conversations with the child and/or family to provide information regarding the school’s Equality and 

Diversity policy 
• education on the impacts of the behaviour on others 
• a consequence (including exclusion) 
• an Behaviour Support Plan or Support Card 
• a plan of support for the child/ren affected by the behaviour 
• targeted PSHE lessons planned for a whole class or cohort 
• in very serious circumstances, a decision may be made to involve the police 
 
A full list of possible actions, support and outcomes in response to racist, homophobic, gender-related and 
disablist behaviours can be found as appendices to this policy. 
 
To facilitate monitoring of these behaviours, identifying trends and measuring the effectiveness of any targeted 
interventions, any racist, homophobic or disablist behaviours, and the actions taken in response, must be 
recorded, even if no consequences are given.   
 
This data is reported termly to governors for monitoring purposes. 
 
Staff are encouraged to seek support or advice from the Senior Leadership Team should they be unsure how to 
respond to an incident or if they feel affected in any way by the behaviour. 
 
14. Responding to Incidents of Sexual Harassment 
Our school has a zero-tolerance approach to sexual harassment and sexual violence. Our school will ensure that 
all incidents of sexual harassment and/or violence are met with a suitable response, and never ignored. 
 
Pupils are encouraged to report anything that makes them uncomfortable, no matter how ‘small’ they feel it 
might be. 
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The school’s response will be: 
• proportionate 
• considered 
• supportive 
• decided on a case-by-case basis 

 
The school has procedures in place to respond to any allegations or concerns regarding a child’s safety or 
wellbeing. These include clear processes for: 
 
• responding to a report 
• carrying out risk assessments, where appropriate, to help determine whether to: 

o manage the incident internally 
o refer to early help 
o refer to children’s social care 
o report to the police 

 
Please refer to our child protection and safeguarding policy for more information 
 
Sexual harassment and sexualised behaviour or comments will be managed using the same strategies used to 
respond to other unwanted behaviours. In the first instance, any sexually related behaviours must be: 
• reported to the Designated Safeguarding Lead or Deputies 
• recorded using My Concern 
• informing the parents or carers of the child carrying out the behaviour 

 
In consultation with the Designated Safeguarding Lead or Deputies, other responses may include: 
• a restorative conversation between the child and any other children or adults receiving or harmed by the 

behaviour 
• informing the parents of any children harmed by the behaviour 
• education on the impacts of the behaviour on others 
• a consequence 
• an Behaviour Support Plan or Support Card 
• a plan of support for the child/ren affected by the behaviour 
• targeted PSHE lessons planned for a whole class or cohort 
• in very serious circumstances, a decision may be made to involve the police. 

 
15. Off-site misbehaviour 
Sanctions may be applied where a pupil has misbehaved off-site when representing the school. This means 
misbehaviour when the pupil is: 
• taking part in any school-organised or school-related activity (e.g. school trips) 
• travelling to or from school 
• tearing school uniform 
• in any other way identifiable as a pupil of our school 
 
Sanctions may also be applied where a pupil has misbehaved off-site, at any time, whether or not the conditions 
above apply, if the misbehaviour: 
• could have repercussions for the orderly running of the school 
• poses a threat to another pupil  
• could adversely affect the reputation of the school 
 
Sanctions will only be given out on school premises or elsewhere when the pupil is under the lawful control of a 
staff member (e.g. on a school-organised trip). 
 
16. Online misbehaviour 
The school can issue behaviour sanctions to pupils for online misbehaviour when: 
• it poses a threat or causes harm to another pupil 
• it could have repercussions for the orderly running of the school 
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• it adversely affects the reputation of the school 
• the pupil is identifiable as a member of the school 
 
Sanctions will only be given out on school premises or elsewhere when the pupil is under the lawful control of a 
staff member. 
 
17. Suspected criminal behaviour 
If a pupil is suspected of criminal behaviour, the school will make an initial assessment of whether to report the 
incident to the police.  
 
When establishing the facts, the school will endeavour to preserve any relevant evidence to hand over to the 
police. 
 
If a decision is made to report the matter to the police, the Headteacher, Deputy or Assistant Headteachers will 
make the report. 
 
The school will not interfere with any police action taken. However, the school may continue to follow its own 
investigation procedure and enforce sanctions, as long as it does not conflict with police action. 
 
If a report to the police is made, the designated safeguarding lead (DSL) will make a tandem report to children’s 
social care, if appropriate. 
 
18. Malicious allegations 
Where a pupil makes an allegation against a member of staff and that allegation is shown to have been 
deliberately invented or malicious, the school will consider whether to discipline the pupil in accordance with this 
policy. 
 
Where a pupil makes an allegation of sexual violence or sexual harassment against another pupil and that 
allegation is shown to have been deliberately invented or malicious, the school will consider whether to discipline 
the pupil in accordance with this policy. 
 
In all cases where an allegation is determined to be unsubstantiated, unfounded, false or malicious, the school (in 
collaboration with the local authority designated officer (LADO), where relevant) will consider whether the pupil 
who made the allegation is in need of help, or the allegation may have been a cry for help. If so, a referral to 
children’s social care may be appropriate. 
 
The school will also consider the emotional needs of staff and pupils accused of misconduct. 
 
Please refer to our child protection and safeguarding policy for more information on responding to allegations of 
abuse against staff or other pupils. 
 
19. Vulnerable Pupils 
A range of issues may affect the behaviour of children in school, including, but not limited to: special educational 
needs and/or disabilities, mental health issues, abuse, social difficulties (such as poor housing and financial 
concerns) and loss or bereavement. 
 
We know that children experiencing stress are likely to be more susceptible to ‘amygdala hijack’ or ‘fight or flight’ 
responses when they may be less in control of their emotions and behaviour. 
 
When addressing poor behaviour, thought will always be given to underlying reasons why a child may be 
behaving poorly and what other support they may need. A Behaviour Support Plan can be put into place before 
incidences of poor behaviour arise as a preventative measure.   
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20. Responding to misbehaviour from pupils with special educational needs and/or disabilities 
(SEND) 
Recognising the impact of SEND on behaviour 
The school recognises that, on occasion, pupils’ behaviour may be impacted by a special educational need and/or 
disability (SEND). 
 
When incidents of misbehaviour arise, we will consider them in relation to a pupil’s SEND, although we recognise 
that not every incident of misbehaviour will be connected to their SEND. Decisions on whether a pupil’s SEND had 
an impact on an incident of misbehaviour are a question of judgement for the school on the facts of each 
situation.  
 
When dealing with misbehaviour from pupils with SEND, especially where their SEND affects their behaviour, the 
school will balance their legal duties when making decisions about enforcing the behaviour policy. The legal 
duties include: 
• taking reasonable steps to avoid causing any substantial disadvantage to a disabled pupil caused by the 

school’s policies or practices (Equality Act 2010) 
• using our best endeavours to meet the needs of pupils with SEND (Children and Families Act 2014) 
• if a pupil has an education, health and care (EHC) plan, the provisions set out in that plan must be secured 

and the school must co-operate with the local authority and other bodies 
 
As part of meeting these duties, the school will anticipate, as far as possible, all likely triggers of misbehaviour, 
and put in place support to prevent these from occurring. 
 
Any preventative measures will take into account the specific circumstances and requirements of the pupil 
concerned. 
 
We will try our best to anticipate and remove triggers of misbehaviour using a range of appropriate strategies 
such as: 
• short, planned movement breaks for a pupil with SEND who finds it difficult to sit still for long 
• adjusting seating plans to allow a pupil with visual or hearing impairment to sit in sight of the teacher 
• adjusting, or advising on, uniform requirements for a pupil with sensory issues or who has severe eczema 
• training for staff in understanding conditions such as autism and ADHD and managing associated 

characteristics and behaviours 
• use of alternative spaces within the school where pupils can temporarily visit (supervised) to regulate their 

emotions during a moment of sensory overload 
 

Adapting sanctions for pupils with SEND 
When considering a behavioural sanction for a pupil with SEND, the school will take into account: 
• whether the pupil was unable to understand the rule or instruction  
• whether the pupil was unable to act differently at the time as a result of their SEND 
• whether the pupil is likely to behave aggressively due to their particular SEND 
 
If the answer to any of these questions is yes, it may be unlawful for the school to sanction the pupil for the 
behaviour. 
 
The school will then assess if it is appropriate to use a sanction and, if so, whether any reasonable adjustments 
need to be made to the sanction. 
 
As advised by the DfE, “In 2018 an Upper Tribunal judgment found that if a child in education has a recognised 
condition that is more likely to result in a tendency to physical abuse, that can be a disability... this does not 
necessarily mean that a disabled child will be exempt from sanction.” 
 
Considering whether a pupil displaying challenging behaviour may have unidentified SEND 
The school’s special educational needs co-ordinator (SENCo) may evaluate a pupil who exhibits challenging 
behaviour to determine whether they have any underlying needs that are not currently being met. 
 

https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.legislation.gov.uk/ukpga/2014/6/contents/enacted
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Where necessary, support and advice may also be sought from specialist teachers, an educational psychologist, 
medical practitioner and/or others to identify or support specific needs. 
 
When acute needs are identified in a pupil, we will liaise with external agencies and plan support programmes for 
that child. We will work with parents/carers to create the plan and review it on a regular basis. 
 
Pupils with an Education, Health and Care Plan (EHCP) 
The provisions set out in Section F of the EHCP must be secured and the school will co-operate with the local 
authority and other bodies.  
 
If the school has a concern about the behaviour of a pupil with an EHCP, it will make contact with the local 
authority to discuss the issue. If appropriate, the school may request an emergency review of the EHCP. 

 
21. Pupil transition 
Inducting incoming pupils 
The school will support incoming pupils to meet behaviour standards by offering an induction process to 
familiarise them with the behaviour policy and the wider school culture. This is a standard part of the starting 
Nursery and starting Reception processes that happen within the school. 
 
For any pupil joining us at any other point as an in-year applicant, a member of staff will familiarise them with the 
behaviour policy and the wider school culture as part of their individual induction. 
 
Preparing pupils for transition 
To ensure a smooth transition to the next academic year, pupils have transition sessions with their new teacher 
for the next year in the second half of the summer term each year. In addition, staff members hold transition 
meetings to share information about pupils. 
 
To ensure behaviour is continually monitored and the right support is in place, information related to pupil 
behaviour issues may be transferred to relevant staff at the start of the term or year. 
 
Preparing outgoing pupils for transition to the next phase 
For pupils in Year 6 who will be moving on to secondary school the following September, transition visits are 
arranged with staff from the receiving secondary schools in the summer term each year. Year 6 pupils also attend 
an induction day at their new secondary school in the summer term of Year 6. 
 
To ensure secondary schools are aware of pupils who may need support with their behaviour on transition, 
information related to pupil behaviour issues is included on an information transfer document co-ordinated by 
Sutton Admissions each spring and shared by the designated safeguarding lead and SENCo in school-to-school 
meetings which take place in the summer term. 
 
Where behaviour needs are of significant concern, a Team Around the Child (TAC) meeting may also be arranged 
between the two schools, with the parents/carers and any other agencies (if appropriate) invited to attend to try 
and ensure the best transition support possible for the pupil. 
 
22. Training 
As part of their induction process, our staff are provided with regular training on managing behaviour, including 
training on: 
• responding calmly to pupil misbehaviour using consistent approaches 
• the needs of the pupils at the school 
• how SEND and mental health needs impact behaviour 
 
Behaviour management will also form part of continuing professional development. 
 
A staff training log is kept by the Headteacher.  
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23. Monitoring arrangements 
Monitoring and evaluating school behaviour 
The school will collect data on the following: 
• behavioural incidents, including removal from the classroom 
• attendance, permanent exclusion and suspension  
• use of pupil support units, off-site directions and managed moves 
• incidents of positive handling or restraint 
• incidents of searching and confiscation 
• anonymous surveys for staff, pupils, governors, trustees and other stakeholders on their perceptions and 

experiences of the school behaviour culture 
 
The data will be analysed every term by the DSL. 
 
The data will be analysed from a variety of perspectives including: 
• at school level 
• by age group 
• at the level of individual members of staff 
• by time of day/week/term 
• by protected characteristic 

 
The school will use the results of this analysis to make sure it is meeting its duties under the Equality Act 2010. If 
any trends or disparities between groups of pupils are identified by this analysis, the school will review its policies 
to tackle it. 

 
Monitoring this policy 
This behaviour policy will be reviewed by the Headteacher and the governing body at least annually, or more 
frequently if needed, to address findings from the regular monitoring of the behaviour data or to take account of 
updates to DfE guidance. At each review, the policy will be approved by the governors’ Learning & Attainment 
Committee. 
 
The written statement of behaviour principles (Appendix A) will be reviewed and approved by the governors 
annually. 
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Appendix A 
Written statement of behaviour principles 

 
• Every pupil understands they have the right to feel safe, valued and respected, and to be able to 

learn free from the disruption of others 
• All pupils, staff and visitors are free from any form of discrimination 
• Staff and volunteers set an excellent example to pupils at all times 
• Rewards, sanctions and reasonable force are used consistently by staff, in line with the behaviour 

policy 
• The behaviour policy is understood by pupils and staff 
• The exclusions policy explains that exclusions will only be used as a last resort, and outlines the 

processes involved in suspensions and exclusions 
• Pupils are helped to take responsibility for their actions 
• Families are involved in behaviour incidents to foster good relationships between the school and 

pupils’ home life 
 
The governing body also emphasises that violence or threatening behaviour against staff will not be 
tolerated in any circumstances. 
 
This written statement of behaviour principles is reviewed and approved by the governing body 
annually. 
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Appendix B 
 

Hackbridge Rules  
 

 
Be Safe by: 
• Thinking about my safety and the safety of others 
• Moving around the school carefully and quietly 
• Using equipment as it is meant to be used 
 
 
Be Ready by: 
• Coming to school every day I can  
• Being on-time  
• Wearing correct uniform 
• Bringing the correct equipment to school (diary, reading 

book, PE kit) 
• Bringing back home learning on time 
• Listening to others 
• Following instructions first time 
• Taking an active part in learning 
 
 
Be Kind by: 
• Talking about how I am feeling 
• Thinking about how others may be feeling 
• Being respectful to others 
• Resolving problems calmly 
• Helping others 
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Appendix C 

Hackbridge Primary School Years 1 – 6 

Hierarchy of Recognition 

 

 

 

 

 

  

 Non-verbal – eye contact, 
smile, nod, mouthing thank you, 
wink, touch on shoulder, 
thumbs up, etc. 
 

 Verbal recognition – I notice 
and appreciate that you are 
doing X. 
 

 Class points/stickers for 
younger children/special 
privileges or roles 
 

 Note/sticker in 
diary/conversation with parent 
 

 Hackbridge Honour Awards 
 

 Achievement certificate 
 

 Sharing with other staff/SLT 
 

 Phone-call home 

Used 
more 

frequently 
 
 
 
 
 
 
 
 
 
 

Used less 
frequently 
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Appendix D 
 

Hackbridge Primary School Years 1 – 6 

Hierarchy of responses 

  

 Non-verbal – tone of voice, eye 
contact, shake of head, touch on 
shoulder. 

 Support without breaking flow of 
lesson – e.g., giving child spare 
pencil while helping child next door 
with learning, putting sheet in front 
of child and pointing to the right 
part. 

 Distraction/Diffusion/Time to calm 
down 

 30 second intervention 
 Restorative conversation 
 Consequence: loss of playtime to 

complete a task (ideally linked to 
behaviour, e.g. completing 
unfinished learning, writing a sorry 
note, cleaning table)/Parents 
informed with sticker in diary.  

 Internal suspension (fixed term) 
 External suspension (fixed term) 
 Permanent exclusion 

Used 
more 

frequently 
 
 
 
 
 
 
 
 
 
 

Used less 
frequently 

Additional support measures used as needed: 
 Support Card 
 Behaviour Support Plan 
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Appendix E 
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Appendix F 
 

Definitions 
 

Misbehaviour is defined as: 

 Disruption in lessons, in and around the school building including toilets, and at break and lunchtimes 

 Non-completion of classwork or homework 

 Poor attitude towards learning 

 Misuse of technology such as inappropriate behaviour on social media or online apps.  

 

Serious misbehaviour is defined as: 

 Repeated breaches of the school rules 

 Any form of bullying  

 Sexual violence or sexual harassment, meaning unwanted conduct of a sexual nature, such as: 

• Sexual comments 

• Sexual jokes or taunting 

• Physical behaviour like interfering with clothes 

• Online sexual harassment, such as unwanted sexual comments and messages (including on social media), sharing 
of nude or semi-nude images and/or videos, or sharing of unwanted explicit content 

 Vandalism 

 Theft 

 Fighting 

 Racist, sexist, homophobic or discriminatory behaviour 

 Possession of any prohibited items (see below) 

 

Prohibited items which the Headteacher or staff they authorise have the power to search for: 

  Prohibited items as identified within the DfE guidance: 

• Knives or weapons 

• Alcohol 

• Illegal drugs 

• Stolen items 

• Any article that the member of staff reasonably suspects has been, or is likely to be, used: 

o  to commit an offence, or 

o to cause personal injury to, or damage to property of; any person (including the pupil) 

• An article specified in regulations: 

• Tobacco and cigarette papers 

• Fireworks; and 

• Pornographic images 

 Prohibited items that the school rules identify as an item which may be searched for: 

• E-cigarettes or vapes 
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Appendix G 

Child-Friendly Anti-Bullying Policy 
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Appendix H 

Roles involved in Bullying 

 

What role have you been?  
 
Can you change your behaviour to combat bullying? 
 

 If you are laughing try not laugh and become ‘outsiders’,  
 

 Try not join in  
 

 Take an active role and report the bullying to a member of staff.  
 
By doing this, it will take power away from the ringleader and help address bullying.  
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Appendix I 
 

Hackbridge Primary School’s Anti-Bullying Charter 
 

We are United Against Bullying as we are a Kind School 
 
We follow the 10 Key Principles from the Anti-Bullying Alliance (www.anti-bullyingalliance.org.uk) to support with 
reducing and responding to bullying.  
These were designed and agreed by the School Council.  
 

 

1. 
 

 

listens - all pupils and parents and carers are listened to 

 

2. 
 

 

includes us all - all pupils are included, valued and participate fully in all aspects of 
school life. 
 

 

3. 
 

 

respect - all members of our school community 
 

 

4. 
 

 

challenges - all forms of discriminatory language and challenged taken seriously 

 

5. 
 

 

celebrates difference – difference is actively and visibly celebrated and welcome across 
the whole school. 
 

 

6. 
 

 

shared understanding - all school staff, pupils and parents and carers understand what 
bullying is and what it isn't. 
 

 

7. 
 

 

believes - all pupils and their parents and carers are acknowledged, believed and taken 
seriously when reporting incidents of bullying. 
 

 

8. 
 

 

reports bullying - all pupils within the school and their parents and carers understand 
how to report incidents of bullying. 
 

 

9. 
 

 

takes action - we respond quickly to all incidents of bullying.  
 

 

10. 
 

 

has clear policies - our school's anti-bullying policy is embedded within other school 
policies. They are widely and actively shared with school staff, pupils and their parents 
and carers. 
 

 
Class: 
 
Signed: 
 
 
 
 
 
 
 
 
We are a KIND school where happy people succeed          Kindness    Inspiration     Nurture     Determination 

Appendix J 

http://www.anti-bullyingalliance.org.uk/
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Hackbridge Primary School’s Anti-Bully Charter – Visuals 
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Appendix K 

Responding to Racist, Homophobic, Gender-related, Disablist or any other 
discriminatory behaviour including Sexual Harassment 

Key questions in the investigation process: 

Who has been affected by the behaviour? 

Who made the comment/carried out the behaviour? 

Was there anyone else involved? 

 

 

Was the comment/behaviour directed towards a particular person/group of people? 

Were there any witnesses to the comment/behaviour who may be affected? 

 

 

If the comment/behaviour was directed towards another/others, what was the impact on them? 

If there were witnesses to the comment/behaviour, what was the impact on them? 

 

 

What was the context of the behaviour? 
(E.g. What led up to the behaviour? Had there been previous incidents between the two parties? Has 
either party been involved in a similar previous incident?) 
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Possible actions may include, but are not confined to: 

Who needs to be informed? 
(Parents/carers of child doing the behaviour, parents/carers of child receiving the behaviour, 
parents/carers of children witnessing the behaviour, class teacher, other staff working with the child, 
Designated Safeguarding Lead, Senior Leaders, etc.) 
 

 

Is support needed for the child/children receiving the comment/behaviour? 

What do they need to feel safe in school? 
(Named person in the classroom/playground to report to, different seating space in the classroom 
etc.) 
 

 

Is support needed for any witnesses to the behaviour?  
 
 

What support does the person saying the comment/carrying out the behaviour need? 

Do they understand the language/behaviour and its impact on others? 

What consequences are needed as a result of their behaviour? 

Do they need education either individually, as a group, as a class, as a year group? 

 
 

Is a restorative conversation appropriate? 

Now or at a later date?  

Who is the best person to facilitate? 

Who needs to be involved? 

 

Do any other agencies need to be involved for advice or support?  

 

How does the incident need to be recorded? 
(SIMs, Behaviour Log, My Concern etc.) 
 
How does the incident need to be categorised? 
(Racist, Homophobic, Gender related, Sexual harassment, Disablist, discriminatory etc.)   
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Appendix L 
Hackbridge Primary School 
Staff and Pupil One-Page Behaviour Guide Year 1 – Year 6 

 

We respond to 
poor behaviour 
choices with: 

• Non-verbal support; 
• Distraction or 

diffusion; 
• 30sec interventions; 
• Restorative 

conversations; 
• Loss of break time 

consequence; 
• Support Card or 

behaviour plan. 

 

30 sec 
intervention 
micro-script: 

“I notice that…” 

“I need you to…” 

“I remember 
when you did… 
so well.” 

“If you choose 
to… I will need 
to…” 

 

Restorative questions: 
1. What happened? 
2. What were you/I/others 

thinking or feeling at the 
time? 

3. Who has been affected 
by what’s happened? 

4. How have they been 
affected? 

5. What needs to be done 
no to make things right? 

6. How can we do things 
differently in the future? 

 

Our core values: 

We are a KIND school. 
Kindness      Inspiration      Nurture       Determination 

Adults will: 

• Recognise and 
celebrate good 
behaviour; 

• Model how to 
make good 
behaviour 
choices; 

• Be calm and 
consistent; 

• Be kind. 

Our core rules: 

 

Be Safe 
Be Ready 
Be Kind 

 

We recognise 
good behaviour 

choices by: 

• Non-verbal gestures 
of appreciation; 

• Spoken praise; 
• Class points; 
• Note to parents; 
• Assemblies/awards; 
• Phone-call home. 

 

Behaviour at Hackbridge Primary School 

We keep a record of consequences, Support Cards and Behaviour Support Plans.  
We respond to and record all incidences of bullying, racist or homophobic behaviour. 
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We recognise that, for young children, learning about behaviour is a process of education. From their 
earliest days at home with you and onto their time in Nursery and Reception with us, children are learning 
about behaviours which are acceptable or unacceptable. 
 
In all of our Early Years classes, we model and demonstrate the behaviours that we expect the children to 
show. We also carry out Circle Time activities to teach the children about these. 
 
To reinforce positive behaviours, children are rewarded in a variety of ways. This might include positive 
verbal praise and feedback, stickers, sharing an individual’s achievement with the class, other adults at 
school or with their parents/carers. 
 
What are the boundaries for behaviour in Nursery? 
Children need to have set boundaries of behaviour for their own and others’ safety. Within the Early Years, 
we aim to set these boundaries in a way that helps all of our children to develop a sense of the significance 
of their own behaviour, both in relation to themselves as well as the environment and those around them. 

Positive behaviour is supported by all adults, through encouraging children to: 

children to behave in an acceptable way whilst at school: 

• Respond positively to and follow instructions and requests from adults in school. 
• Respond in a positive, appropriate way to “good looking”, “good sitting”, “good listening” and “kind 

hands”. 
• Say “good morning”, “please”, “thank you”, “excuse me”, and “sorry” and use language that is polite and 

respectful. 
• Be able to say assertively, “Please don’t do that, I don’t like it”, to any child who is showing them any 

form of inappropriate behaviour. 
• Use “timers” to encourage turn taking and sharing/co-operation with other children. 
• Show respect and consideration for others and their property, work, activities and personal space. 
• Show respect and consideration for others by the way they treat them and speak to them. 
• Show empathy towards others. 

Appendix M 
The Federation of Hackbridge Primary School and Spencer Nursery School 
Early Years Behaviour Guide 

        

  Kind Hands 

       

  Kind Feet 

 

  Kind Words 
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• Understand an adult’s use of “Stop!” and “No” in response to inappropriate behaviour. 
• Show friendship towards others. 
• Listen to others, including their peers. 
• Celebrate other children’s achievements and value their effort. 
• Tidy up after themselves. 
• Take responsibility for their belongings. 
• Be honest and truthful and be able to accept responsibility for their actions. 
• Be able to say sorry and be prepared to make amends. 
   
As educators of young children, we recognise that most children, at certain stages in their development, 
demonstrate behaviours that are generally considered negative. 

All adults at the school understand and will comply with the following points in respect of supporting 
children to behave in an acceptable way whilst at school: 

• Adults will always listen, take seriously and act on what children have  to say. 
• They will be consistent and fair with all children. 
• They will ensure that comments made to, and about children, are considered and the language used is 

appropriate and supportive. 
 
Unacceptable behaviour is any behaviour, which involves: 

• Spoiling the learning for themselves or others 
• Being unkind towards or hurting others 
• Not caring for equipment or belongings 
• Playing unsuitable or rough games 
• Using unacceptable language or encouraging others to do so 
• Not following adult instructions 
• Inappropriate behaviour in the toilet area 
• Being untruthful 

On rare occasions, children may demonstrate negative behaviour through responses such as biting, kicking 
or swearing. School staff will always inform you of these events. Regardless of a child’s behaviour, all staff 
are required to respond to children in a calm and positive manner and help them to understand that there 
are more acceptable ways of communicating their feelings. 
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